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PREAMBLE

This Agreement is agreed to between the North Marion County Communications
(NORCOM), hereinafter called the Agency, and the North Marion County Dispatch
Association, hereinafter called the Association. This Agreement is entered into for the
purpose of fixing the wage scale, schedule of hours, and conditions of employment
affecting members of the bargaining unit.

The purpose of this Agreement is to set forth the full agreement between the parties on
matters relating to employment relations.
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ARTICLE 1-RECOGNITION

The Agency recognizes the Association as the sole collective bargaining agent for all
regular full-time employees, employed in job classifications covered by this Agreement
as listed in Appendix A of this Agreement, and regular part-time employees who are
regularly scheduled to work at least ninety (90) hours a month. The parties further agree
that the classifications of Director, Communications Supervisor and casual part-time
employees are specifically excluded from the bargaining unit.

1.

The accrual of all paid time off benefits (sick leave, vacation, time off in lieu of
holiday, and the like) and benefits (Article 21) is predicated upon a regularly
scheduled full-time employment. All such benefits for part-time employees
covered by this Agreement shall be prorated based on the part-time employee’s
regularly scheduled hours.

Casual part-time employees are non-regular, part-time employees who work less
than ninety (90) hours per month. Casual part-time employees shall not be subject
to the terms of this Agreement. The Agency shall only employ casual part-time
employees, as defined above, in excess of twenty (20) hours per employee, per
week when it is for any of the following:

a. To cover regular employees during training;
b. To cover regular employee’s paid or unpaid time off;
C. For up to ninety (90) days while the Agency recruits and hires unfilled

bargaining unit positions and thereafter until the new employee is able to
work independently;

d. To work a schedule agreed upon by the Association, and/or

e. To perform specialized duties and special projects.
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ARTICLE 2 - GENERAL PROVISIONS
ASSOCIATION MANAGEMENT RELATIONS:

The parties recognize that in order for this Agreement to be administered
effectively, all employees, supervisors and Association representatives and agents
must act with responsibility and mutual respect and in a spirit of cooperation.

BULLETIN BOARD/FILE CABINETS:

The Agency agrees to furnish and maintain a bulletin board within the Dispatch
Center to be used by the Association for the posting of notices and bulletins, and
other matters relating to the Association. All notices posted shall bear the
signature of the Association representative or member responsible for said posting.
Postings on the bulletin board shall not include material that is derogatory,
disrespectful or otherwise incompatible with Agency-Association relations as set
forth in Article 2 of the Agreement.

The Agency agrees to provide the Association a space for a secure file cabinet for
Association purposes.

ASSOCIATION ACTIVITIES:

Except as otherwise provided in the Agreement, during their working hours,
Association members shall not engage in solicitation for membership in the
Association, the collection of fees or dues for the Association, but may carry on
other business activities of the Association, provided which do not involve
meetings on the Dispatch Floor and do not, in the determination of the Agency,
interfere with the work and duties of any Agency employee. Association officers
may use the Agency’s equipment (facsimiles, e-mails, telephones, etc.) for
Association business, so long as such use does not interfere with the Agency’s
business, provided the Association discloses the use to the Agency and reimburses
the Agency for any actual costs incurred.

PERSONNEL POLICY MANUAL & SOP’S:

Employees will be provided copies of all changes in the Personnel Policy Manual
or SOP’s prior to implementation. Such notices can be provided by written or
electronic copy. The Agency also agrees to provide the Association with notice of
such changes in policy and also provide a copy of the recent Policy Manual, either
electronic or written, upon request.
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PERSONAL CELL PHONES:

Employees shall be allowed to utilize pagers and cell phones to make personal
phone calls during breaks off of the dispatch floor. Text messaging is permitted,
provided such use does not affect the ability to perform the job or disrupt
operations. Phones must be silent on the dispatch floor and taking photos on the
floor is prohibited.

For the purpose of this section, the term “dispatch floor” shall include the large
open space in the Dispatch Center where dispatch operations and call taking
functions occur, including all of the following areas: the large room where the
consoles are located, the area surrounding the printers, the information desk and
the supervisor’s work station. The dispatch floor does not include the area by the
bathrooms, the quiet room, the lockers or break/lunch room.

Use of phones or pagers inconsistent with these restrictions may lead to counseling
or discipline.

SURVEILLANCE CAMERAS AND ELECTRONIC DOOR MONITORING

The rules governing the use if surveillance cameras inside the Dispatch Center are
as follows:

a. There will be one camera located in the northwest corner of the Dispatch
Center. This camera cannot be moved without approval of the Director and
will be used to span the room or focus on individual employee(s).

b. There will be no microphones or audio recordings of conversations in the
Dispatch Center made in conjunction with the use of the camera. Dispatch
calls will continue to be recorded and are not subject to this policy.

C. The camera will be operated seven days a week and 24 hours a day and will
electronically record and store data.

d. The camera will be Internet protocol operated. The monitor for the camera
will be located in the data room, along with the monitors for cameras in
other areas of the facility.

e. Routine access to the camera recordings will be limited to the IT Manager,
the Chief of Police of the Woodburn Police Department, the Executive
Director of NORCOM and other managerial employees as specifically
designated for investigation of particular incidents. Additional access will
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be granted on a need-to-know basis or as required, consistent with
applicable law.

Although NORCOM does not intend to regularly monitor camera or
electronic door recordings, the Agency reserves the right to access, review
and preserve recordings as incidents arise which raise questions or
concerns regarding the operation of the Dispatch Center. Likewise, camera
and electronic door recordings may be accessed, reviewed and preserved,
as the Agency deems necessary to verify the safe and appropriate operation
of the Center. Recordings will not be used for yearly performance
evaluations, unless disciplinary action has been imposed from evidence
derived from a specific recording.

Camera recordings will be maintained for a 14-day period and either
recorded over or deleted on a continual basis at the conclusion of each
successive 14-day period.

In the event information revealed on camera or electronic door recordings
raises concerns regarding employee conduct, the Agency will retain the
recording that raises the concerns and agrees to provide a copy of the
recording to the Association as part of the 48 hour advance notice
requirements under Article 24 — Discipline and Discharge, Section 1 — Due
Process, Subsection a — Disciplinary Interviews and Notice.

The Agency understands that it has the burden of proving that “just cause”
exists to support the discipline or discharge of any non-probationary
employee. Consistent with that principle, whenever possible, conduct
revealed on a camera and/or electronic door recording that is used as a
basis for disciplining or discharging an employee will be accompanied by
other corroborative evidence (i.e. call records, witness statements, etc.).

NORCOM/North Marion County Dispatch Association
CBA 2008-2011

Page 5



ARTICLE 3 - ASSOCIATION SECURITY

ASSOCIATION DUES:

The Agency agrees to deduct once each month from the pay of employees covered
by this Agreement as applicable:

a.

The Association membership dues and assessments of those Association
members who individually request such deductions in writing.

In lieu of membership due, a monthly service fee equal to the cost, to the
extent permitted by law, of negotiations and contract administration as
certified in writing by the Association to the Agency, not, however, to
exceed the uniformly required dues of members, from any employee who is
a member of the bargaining unit and who has not joined the Association
within thirty (30) days of this Agreement, or within thirty (30) days of
becoming an employee, whichever is later.

The Association expressly agrees that it will safeguard the rights of non-
Association of employees, based upon bona fide religious tenets or
teachings of a church or religious body of which such employee is a
member or other sincerely held religious beliefs in accordance with
applicable law. As to any such employee, such sums paid by such
employee shall be equivalent to regular Association dues and shall be paid
to a non-religious charity mutually agreed upon by the employee making
such payment and the Association, or in lieu thereof, the employee shall
request that such in-lieu-of-dues payment be not deducted and shall make
such payment to a charity as heretofore stated and shall furnish written
proof to the Association and the Agency, when requested, that this has been
done.

The amounts to be deducted shall be certified to the Agency by the
Treasurer of the Association, and the aggregate deductions of all employees
shall be remitted, together with an itemized statement, to the Treasurer of
the Association by the 10" day of the succeeding month after such
deductions are made. The Association dues check shall be deposited or
cashed within thirty (30) days of receipt. Such statement shall also include
any new hires. Notification of new hires shall take place at the time the
first dues payment is to be paid and shall include the employee’s name,
mailing address, and job title.
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The Association will indemnify, defend and hold the Agency harmless
against any claims made and against any suit instituted against the Agency
as a result of the Agency’s enforcement of the above provisions or as a
result of any check-off errors. The Association and any affected employee
will cooperate with the Agency to correct check off errors through payroll
adjustments. The Agency and Association will make proper adjustments
with the employee for errors as soon as practicable upon notice of the error.
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ARTICLE 4 - NON-DISCRIMINATION

The provisions of this Agreement shall be applied equally to all employees in the
bargaining unit without discrimination as to age, marital status, race, color, sex, sexual
orientation, religion, national origin, disability that can be reasonably accommodated,
political affiliation or other protected status or activities, in accordance with applicable
law. In light of state and federal discrimination remedies, the provisions of this Article 4
shall not be subject to arbitration under the grievance procedure or serve as the basis for
any other claim of a violation of this Agreement. In the event of a claim of discrimination,
the employee has the right to retain private counsel to represent him/her, in addition to
Association representation.
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ARTICLE 5 - MANAGEMENT RIGHTS

The Agency shall retain the exclusive right to exercise the customary rights and functions
of management, including, but not limited to, directing the activities of the department,
determining the levels of service and methods of operations, including subcontracting
and the introduction of new equipment; the right to hire, layoff, transfer, and promote; to
discipline or discharge probationary employees without limitation and non-probationary
employees for just cause; to determine work schedules and assign work, determine the
Agency’s financial, budgetary, accounting and organizational policies and procedures; and
any other such right (and function) not specifically referred to in this Agreement.
Management rights, except where abridged by specific provisions of this Agreement, are
not subject to the grievance procedure.

Nothing in this Agreement is intended to waive the Agency’s obligation to bargain over
changes in terms and conditions of employment as required by PECBA. It is, however,
understood and agreed that if the Agency does not exercise a management right reserved
to it or if the Agency exercises a management right reserved to it a particular way, such
conduct shall not be deemed a waiver of its right to begin exercising such a right in the
future or to exercise such a right differently in the future. However, nothing in this
paragraph shall be considered to be a waiver by the Association of bargaining rights
afforded under PECBA.
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ARTICLE 6 - STRIKES AND LOCKOUTS

Inasmuch as there are means, both by law and through this Agreement for the resolution
of disagreements that may from time to time arise, the parties agree as follows:

1.

LOCKOUT:

During the term of this Agreement, the Agency shall not, as a result of a dispute
with the Association, deny employment to any employee covered by the terms of
this Agreement.

STRIKE:

During the term of this Agreement, the Association or its members will not
participate in any strike, slowdown, or other concerted activity, to include the
observance of the picket line of another labor organization. In the event of a
violation of the above by the Association or members of the bargaining unit, the
Agency may discipline, including discharge, any employee involved in such
prohibited activity on a uniform or selective basis.
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ARTICLE 7 - ASSOCIATION BUSINESS

1. ASSOCIATION REPRESENTATIVES:

The Association agrees that members selected as designated representatives will be
certified in writing to the Agency. Employees designated as Association
representatives shall be allowed time off without loss of pay for that purpose of
representing employees in disciplinary interviews and attending grievance
procedure meetings when such meetings occur during the employee’s scheduled
work hours.

In addition, two (2) employees serving as an Association representative may be
designated to attend negotiation sessions without loss of pay, provided such
sessions occur during the employee’s regular duty hours.

2. SPECIAL CONFERENCES:

Special conferences and meetings for important matters may be arranged between
the Association and the Agency upon mutual agreement of the parties. Such
meetings shall be arranged in advance, and an agenda of matters to be discussed at
the meeting shall be presented at the time the agreement to confer is made. Two
(2) designated Association members shall be permitted to attend such conferences
without loss of pay to the extent such meetings are scheduled during on-duty hours
of the members so attending.

3. ASSOCIATION AUTHORITY:

Any decision that affects the rights of the Association must be authorized in
writing and signed by the President of the Association or by the Executive Board
Committee.
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ARTICLE 8 - CONTRACT DISTRIBUTION

This Agreement and modifications and/or memoranda of understanding will be made
available to all employees of the Agency in electronic form. In addition, the Association
may furnish each employee of the bargaining unit with a copy of this Agreement. The
cost of printing and assembling copies of this contract will be borne by the Association.
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ARTICLE 9-SENIORITY
1. DEFINITIONS:

“Seniority” as used in this Agreement means the length of an employee’s
continuous service with the Agency, or in the case of an employee whose
continuous service with the Agency predates the formation of the Agency,
“seniority” means the length of an employee’s combined continuous service with
NORCOM.

Probationary employees shall not be considered to have seniority, until completion
of the probationary period. Upon completion of probation, an employee’s
seniority shall be credited from his/her first day of service with the Agency.

2. BREAKS IN SENIORITY:
Employees will continue to accrue seniority unless and until their seniority is

broken. Seniority will be broken and the employment relationship will be severed
if any of the following events occur:

a. Voluntary resignation or retirement;

b. Discharge of a regular employee for just cause or a probationary employee
“at will;”

C. Layoff or continuous absence from work due to off-the-job injury/illness

for more than twelve (12) months duration;

d. Failure to notify the Director or designee of intent to return to work
pursuant to a recall notice sent by certified mail, return receipt requested, to
the last address provided to the Agency through personnel records within
seven (7) calendar days of receipt of such notification or ten (10) days of
mailing, whichever occurs later;

e. Failure to report for work immediately upon expiration of an authorized
leave of absence or, in the case of an absence due to off or on-the-job
injury/illness, failure to report for available work within seven (7) days of
receipt of notice of a limited or full medical release to return to work;

f. If the employee continues to be absent from work due to on-the-job
injury/illness for three (3) years after the date of his/her injury/illness or
otherwise loses his/her reinstatement rights under ORS Chapter 659A; or
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g. Job abandonment.

Employees who are serving in the military will continue to receive seniority and
reinstatement rights in accordance with applicable law.

3. APPLICATION OF SENIORITY:
Seniority shall apply to the following employment decisions:

a. Layoff
In the event of a layoff for any reason, probationary employees shall be laid
off first. Then employees will be laid off in the opposite order of seniority,
as defined in Section 1 above.

b. Recall
Employees shall be recalled from layoff in the opposite order of layoff.
The Agency shall notify laid-off employees of recall by certified letter, return
receipt requested, at their last known address of record as maintained in the
personnel file.  Recall notices shall specify a minimum of fifteen (15)
calendars days for the employee to return to active employment. The
Agency may, however, specify a later reporting date or grant the employee

additional time for good faith reasons.

Employees who wish to waive reemployment rights may do so by written
notification to the Agency.

C. Shift Scheduling

Employees are entitled to use their seniority to bid for shift preferences in
accordance with Article 12, Section 6.

d. Vacation Preferences

Employees are entitled to use their seniority to bid for vacation time off in
accordance with Article 15, Section 2.

4. GENERAL PROVISIONS:

a. Seniority Lists
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The Agency shall provide the Association with a copy of the seniority list
and any revisions to the seniority list upon request.

b. Reinstatement of Seniority

Employees returning from layoff or leave of absence which does not result
in a break in seniority, as set forth in Section 2 above, shall continue to
accrue seniority while on layoff or leave of absence.

Employees who leave the bargaining unit will have their seniority
reinstated as follows:

1. Employees who are transferred to casual part-time employees not
covered by this Agreement and who are returned to the bargaining
unit will have the seniority they had at the time of removal from the
bargaining unit reinstated, provided they return to the bargaining
unit within twelve (12) months of the date of transfer.

2. Supervisors who are promoted and are returned to the bargaining
unit will have the seniority they had at the time of promotion
reinstated, provided they are returned to the bargaining unit within
twelve months of the date of the promotion.

S. CONTINUATION OF BENEFITS:

Employees returning from layoff or leave of absence that does not result in a break
in seniority, as set forth in Section 2 above, shall return with their previously
accrued unused sick leave, holiday and vacation benefits restored, but shall not
accrue benefits for the period of the layoff or unpaid leave of absence, except as
required by applicable law. In the event an employee suffers a break in seniority
before drawing all accrued sick leave, holiday and vacation benefits, any unused
holiday and vacation benefits will be paid to the employee at the time his/her
seniority is broken and employment is severed, consistent with applicable law.
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ARTICLE 10 - OUTSIDE EMPLOYMENT

Employees wishing to engage in off-duty employment with another employer or make
material changes in the nature or hours of outside employment currently approved by the
Agency must obtain approval from the Agency by submission of a request in writing for
such approval. Such written request shall specify the name of the prospective employer,
the job title of the position, and a description of the nature of the work to be performed,
including the hours of anticipated employment. Upon receipt of such request, the Agency
shall have the right to contact the prospective employer to independently determine the
nature of the employment being considered. The Agency shall endeavor to approve or
deny a request for outside employment within seven (7) business days of its receipt.

The Agency shall not deny a request for approval of outside employment unless there is a
conflict of interest and/or business related reason, which the Agency shall describe in
writing. For purposes of this Article, a conflict of interest shall include any circumstance
where the employee’s or overall effectiveness would or might be impaired as a result of
the nature of the outside employment or where such employment presents a legal or other
conflict of interest.

When permission to engage in outside employment is granted, it shall not be construed to
in any manner compromise the employee’s obligation to be available for overtime, call-
out, and shift change on the same basis as other employees who work in the same
classification. In addition, the employee shall schedule the outside employment in such a
manner so as to have at least eight (8) hours off for rest prior to the start of each regularly
scheduled shift.
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ARTICLE 11 - WORK OUT OF CLASSIFICATION

When in the Agency’s sole discretion an employee is temporarily appointed to a
supervisory classification, he/she shall receive out of class pay computed as five percent
(5%) of the employee’s step wage rate for all time spent in such assignment. All such
appointments shall be by written notification to the employee.

The Agency also reserves the right to designate employees to act in the capacity of Lead
Dispatchers. Lead Dispatchers will be expected to assume additional duties (scheduling:
troubleshoot equipment problems, ability to approve overtime, etc.) as assigned.
Employees designated to act in the capacity of Lead Dispatchers shall receive five percent
(5%) pay increase for all time worked in such assignments.

The parties understand and agree that the Agency is not required to assign a supervisor or
Lead Dispatcher to each shift. All Lead Dispatch assignments will be made at the
discretion of the Agency and must be confirmed in writing by the Executive Director or
designee.
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ARTICLE 12 - HOURS OF WORK

1. WORKDAY:

Except as provided for in the attached Memorandum of Understanding (Exhibit C),
a workday is defined as a twenty-four (24)-hour period commencing with the start
of the employee’s scheduled shift day. A regular workday for employees shall
consist of eight (8) hours per day on the basis of a five (5)-day workweek schedule
(5-8 plan) or ten (10) hours per day on the basis of a four (4)-day work week
schedule (4-10 plan) or twelve (12) hours a day based on a three (3) or four (4) day
workweek. A regular shift is a minimum of eight (8) consecutive hours.
Employees shall receive at least eight (8) hours time off between regular assigned
shifts or shift extensions before being required to return back to work. No
employee shall be required to work more than sixteen (16) consecutive hours,
unless mutually agreed upon.

A regular work schedule shall include a minimum of two (2) consecutive days off
per workweek, except during shift rotations and scheduled mandatory training.

2. MEALS AND BREAKS:

Employees shall be entitled to one ten (10) minute paid rest period during each
four (4) hour shift periods per workday, and one thirty (30)-minute paid meal
period during each eight (8) or ten (10) hour shift and one forty-five (45) minute
paid meal period during each twelve (12) hour shift. Except for court days, training
days, and days when traveling outside the Agency, rest and meal periods shall be
taken in the building or immediate vicinity. During the employee’s break and meal
period, the employee shall remain on-duty status and shall be subject to call to the
dispatch console in cases of immediate need. To assure that employees receive
proper break and meal periods, all employees are strongly encouraged to leave the
console floor during such periods. An employee may be on break outside and in
the immediate vicinity of the building, if he/she remains in contact with the Center
by two way communication. The employees on shift may agree in exceptional
circumstances that an employee may leave the Center for a brief period as long as
minimum staffing is maintained.

3. WORKWEEK:

A regular workweek shall consist of forty (40) hours of work during a seven-day (7-
day) calendar period commencing midnight (0000:01) Sunday and ending midnight
(2359:59) of the following Saturday.
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4. TWELVE HOUR TURN-AROUND PREMIUM PAY:

A twelve (12) hour turn-around refers to the minimum number of hour’s off-duty
between shifts. Employees required to work without a twelve (12) hour turn-
around will be paid premium pay of one-half (1/2) their regular rate for actual
hours worked during that period. In the event an employee takes paid leave during
a twelve (12) hour turn-around, that employee will not be paid premium pay for
any portion of the twelve (12) hour turn-around that is not worked. Shift
extensions, whether before or after an employee’s scheduled shift, will be
considered part of their shift for the purpose of determining entitlement to twelve
(12) hour turnarounds.

S. SHIFT CHANGES:

Employees who are not working a designated relief shift may be adjusted only
when no other employees, including part-time employees, are available on a non-
overtime basis.

Employees will generally be given seven (7) days advance notice of shift changes.
All shift change notifications shall be in writing. If the shift change notification
occurs on the employee’s day off, the Agency shall contact the employee and
confirm the change. The employee will sign and date the notification upon receipt.

In the event a shift designated as other than relief shift is adjusted and/or the
employee is expected to work hours outside their regularly scheduled shift, all
hours assigned/adjusted outside the regularly scheduled shift shall be paid at an
additional half (1/2) time premium rate. This premium rate shall not compound
with overtime paid for the same hours worked.

Shift changes that occur without seven (7) calendar day’s prior notification will be
subject to the overtime requirements of Article 13 — Overtime. However, if a shift
change without seven (7) days prior notification is the result of bereavement leave,
administrative leave, holiday leave taken as a result of a personal emergency or
resignation with less than seven (7) days (actually worked) notice, it will be treated
as though seven (7) days prior notification had been given.

Seven (7) days advance notice of shift change shall not be required when an
employee attends non-mandatory training or is directed to attend a meeting or
complete a special assignment outside a regular scheduled shift. Employees shall
be given at least eight (8) hours between either their ending shift and the required
activity or the following shift, but not both.
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An “emergency” means an unforeseen combination of circumstances that calls for
immediate action requiring alternating of scheduled work hours, shifts or personnel
for a limited period of time.

6. SHIFT TRADES:

Two employees may trade shifts for scheduled hours with prior approval of the
Dispatch Supervisor or the Director or designee. All shift trades must be
documented in writing within three (3) business days of the first trade. The
documentation must specify both the initial and the reciprocal shifts that the two
employees intend to substitute for one another. Trades are subject to supervisory
approval and usually will be allowed, subject to the following:

a. Generally trades will be within the same pay period.

b. Trades may be denied on a case-by-case basis due to operational needs,
scheduling impacts, Agency safety issues or where trades would cause the
Agency to incur overtime that would not otherwise be incurred.

C. No employee will work two shifts without at least eight (8) hours off
between shifts, unless the employee trades shifts and specifically agrees to
forfeit the overtime rate for less than twelve (12) hours turn-around.

d. The responsibility for reciprocation is between the employees. Once the
trade is documented, the employees are accountable for attendance on the
dates of the trade. If there is a change made to the reciprocal shift trade
date/time, such change must be verbally approved by the Dispatch
Supervisor or Director prior to the change and documented in writing
within three (3) days of the first trades shift.

e. In the event an employee leaves the Agency’s employment without
working the reciprocal trade shift, the employee’s final paycheck will be
reduced by the amount of wages that would have been earned if the
reciprocal shift trade was completed before separation from employment.

In accordance with FLSA regulations, trades shall not affect payroll of the
employees participating in the trade.

When a shift trade occurs, each employee will for pay purposes be treated as
though he/she worked his/her schedule shift. However, in the event of a shift
extension, the employee working the extra time will receive the pay for such time
at his/her established overtime rate.
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7. SHIFT ROTATION FOR DISPATCHERS:

a.

Shift Scheduling

The regular shift rotation shall occur approximately every three (3) months
and shall be scheduled so as to coincide with the academic quarter at the
local community college. The shift scheduling process for dispatchers shall
allow the employee to select the four (4) schedules that the employee is to
work during the year, as follows:

1. On or about January 10™ of each year, the Agency shall post a
master schedule of the anticipated available shifts for each quarter
of the year and the first quarter of the following year, which shall
include days and hours to be worked for each position.

2. Each employee, starting with the employee who has the most
seniority shall, in turn, indicate preference as to two (2) of the four
(4) shift rotations that he or she wishes to work which remain
available on the master schedule and have not been previously
selected by more senior employees. After all employees have
selected their first two shifts, the remaining two of four (4) shifts
shall be selected on the basis of seniority. The bargaining unit shall
be allotted fourteen (14) days in which to complete the shift bidding
process. If an employee fails to cooperate with an Association
officer by exercising a bid within 12 hours of a request to do so,
such employee forfeits the right to bid.

3. Probationary employees will not be permitted to bid for shifts until
the shift rotation following completion of probation.

Exceptions

With regard to the above procedure, it is recognized that the scheduling of
shifts on the basis of employee preference will not be allowed to interfere
with the Agency’s ability to provide the best and most cost-effective
service to the public. By way of example therefore, the following
exceptions to the above shift scheduling procedures are made.
Probationary employees shall not be subject to this Article.

Shifts may be adjusted in order to meet training needs; swing, graveyard
and weekend day shifts may be allocated to supervisors.
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C. Alternate Work Scheduling

In the event the Agency implements an alternative regular work schedule
for all employees, the Association will either re-bid or slot employees to
their shift rotation subject to the following:

1.

Slotting will occur if a minimum of two (2) previously scheduled
days off remain intact for all members eligible to bid.

Re-bid shall occur when less than two (2) previously scheduled
days off remain intact for any members eligible to bid. Re-bid will
be subject to the initial bid rotation based upon sequence of
previously selected quarters. (Sequence of such selected quarters
will be maintained by the Association.)

Re-bids are not subject to grievances with the Agency, however,
can be challenged with the Association.

d. Red Box Shift Assignments

The Agency will utilize “red box shift” assignments in establishing
employee work schedules. In the event that a vacancy occurs where
bumping is necessary, the following guidelines and provisions will apply:

1.

The bidding schedule will shall contain identified red box
assignments for each quarter. As vacancies occur, the red box
assignment allows employees to determine which shifts will be
removed and in what order.

The red box 1 shift assignment will be the first assignment to be
removed from the schedule upon any vacancy. The person working
the red box 1 assignment will then be bumped to the vacant shift
created by the vacancy, unless the person leaving is actually
working the red box 1 assignment. Red box 2 will be the second
removed; red box 3 will be the next removed and so forth, as further
vacancies occur. All red box assignments shall be removed in
ascending order.
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3. The last red box assignment removed (for example, red box 4) will
be the first shift assignment to be returned to the schedule as
vacancies are filled and new employees assume their own positions.
As each red box assignment is returned to the schedule, the person
previously bumped from that red box shift shall have the option of
deciding whether they want to remain on their replacement shift or
bump back to their original red box shift, thus placing the new
employee on the shift not selected by the person previously
bumped. All red box shift assignments shall be returned to the
schedule in descending order.

8. TRAUMATIC EVENTS:

Any employee who is directly involved in a traumatic event in the performance of
his/her job duties, (i.e., officer involved shooting or similar) shall be permitted up
to 72 hours of paid administrative leave and given the opportunity to seek EAP or
professional assistance, beyond a normal debriefing. The Agency will pay for the
cost of counseling that is not covered by insurance.
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ARTICLE 13 - OVERTIME

1. OVERTIME WORK:

Overtime shall be paid at the applicable rate for:

a.

e.

Hours worked in excess of eight (8), ten (10) or twelve (12) hours in a
workday;

Hours worked outside an employee’s regularly scheduled shift, unless the
employee has been given the required seven (7) days advance notice;

Hours worked in excess of forty (40) hours in a workweek;

Any hours worked directly prior to the beginning of a shift or to work hours
directly after a shift (*hold-over”); and

As specifically defined in this Agreement or required by law.

The Agency has the unqualified right to require employees to work overtime.
Overtime shall be computed to the nearest quarter hour. Paid leaves shall count as
hours worked for computing overtime. Employees may elect to reinstate paid leaves
if also working overtime worked during a specific shift. Employees shall only be
paid overtime once for any qualifying event.

2. CALL-OUT:

A call-out occurs when an employee is called to respond to work that is not in
conjunction with a regularly scheduled shift. Call-out minimum does not apply
when an employee is “held-over” after a shift or is required to report early for a

shift.

Call-out shall be paid at a minimum of three (3) hours at the applicable

overtime rate, except that call-out pay will not be paid for the following:

a.

Department meetings when the employee has received not less than seven
(7) days’ advance notice; and

Joint labor/management committee meetings (i.e., Rules and Regulations,
Safety Committee, QAP) when the employee’s assignment to the
committee is voluntary.

Employees who are required to attend Department meetings on their day off will,
however, be paid a minimum of two (2) hours overtime.
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3. DUTY-CONNECTED COURT APPEARANCE:

A duty-connected court appearance shall be considered time worked and any
expenses associated with such appearances shall be reimbursed.

All witness fees, mileage allowance and related remuneration paid to the employee
for appearance in court proceedings shall be turned over to the Agency.

4. ASSIGNMENT OF OVERTIME

If the Agency is unable to avoid calling in non-designated relief shift employees to
perform work outside their regular work schedules by utilizing part-time
employees or adjusting shifts, overtime will be offered to cover the work required
as follows:

a.

Voluntary Overtime

Scheduled overtime shall be offered first on a voluntary basis. Prior to the
issuance of each monthly schedule, scheduled overtime will be posted for
voluntary signup on a first come first serve basis.

To fill unscheduled overtime, the Agency shall maintain a monthly
unscheduled overtime signup book. Employees shall select the days/shifts
that they will be available to work overtime, along with a number at which
they desire to be contacted. In the event an employee’s availability
changes, it is the employee’s responsibility to make the changes in the
signup book. When the Agency determines that unscheduled overtime is
needed, employees who have indicated their willingness to work on that
day/shift will be contacted in order of seniority. Employees will either
accept or decline the overtime opportunity. A failure to answer the phone
shall be considered a declination.

Mandatory Overtime

In the event overtime needs cannot be filled through shift extensions, the
utilization of part-time employees or voluntary signups, the overtime shall
be filled in inverse order of seniority by shift. In the event the Agency
cannot reach an employee for mandatory overtime, it will proceed to
contact other employees on that shift in order of seniority. In the unlikely
event that overtime cannot be filled through that procedure, the Agency
reserves the right to mandate overtime assignments for any employee.
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S. COMPENSATORY TIME REOPENER

In the event a court of competent jurisdiction issues a decision declaring that public
sector employers may deny compensatory time off requests where the granting of
such requests would cause the employer to incur overtime, the Association shall
have the right to reopen the Agreement for the limited purpose of determining
whether employees should be given the option of receiving compensatory time in
lieu of overtime. Notice of reopener must be made in writing and negotiations
pursuant to the reopener shall be conducted in accordance with the expedited
bargaining procedure set forth in ORS 243.698.
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ARTICLE 14 - TIME OFF IN LIEU OF HOLIDAYS
1. ACCRUAL:

Employees will accrue eight (8) hours per month for time off in lieu of holidays.
Time off in lieu of holiday which is taken by an employee will be charged to the
nearest quarter (1/4) hour, to the employee’s accumulated holiday time acco